
Jump Q Warranty

Limited Warranty
(Strive Jump Q Limited Warranty for Commercial Use)

Conditions and Products covered 
Each Strive Jump Q unit is a commercial piece of equipment designed for commercial supervision. 
*Each unit comes with a full 90-day one-time part replacement warranty against defects. 
*Additional coverage includes a full 1-year one-time part replacement warranty on all circuit 
boards and circuit board components. 
*Additional coverage also, includes a full 3-year warranty on all steel components including all frameworks.

Items and Conditions not covered
*Products damaged by vandalism, improper care, accidents, excessive use, or improper maintenance. 
*Shipping costs of returned warranty parts. “If a warranty part is sent out and the faulty part is requested to 
be sent back, a credit card will be charged upon sending new part and credited when faulty part has been 
received”.
*Products exposed to moisture and excessive dust, dirt or the elements. Strive Jump Q should be operated in 
dry conditions and out of direct sun exposure.
*Electronics that are damaged due to power surges and other naturally generated power spikes. Use only UL 
listed surge protectors.
*Any Labor, including labor incurred in diagnosis of problems, the changing of parts or the shipping of parts.

Precautions
*It is the responsibility of the owner of the Strive Jump Q units to adequately inform users of precautions and 
proper usage of the unit.
*Do not allow people to participate if: They have had back, neck, leg, hip, arm, or heart problems or injuries. 
*Kicking, punching or slapping is inherently strenuous & potentially injurious. Strive will not be liable for any 
injuries incurred. Each owner of a Strive Jump Q unit should have their own liability insurance coverage.
*Do not allow people to hit or kick any area except the soft part of the large pads provided.
*Person participating must be in good health.
*It is recommended that people stretch out before participating in this or any physical activity.
*Operate Strive Jump Q on a clean level surface with plenty of traction, and allow only one participant at a 
time to play.
*Participant should not be under the influence of alcohol.
*Promotion of and participation in this activity is at your own risk. As an owner of a Strive Jump Q unit, you 
are responsible for safety of all participants.
*Keep unit dry and out of prolonged exposure to the sun and natural elements. 
*Components of Strive Jump Q are heavy, always be sure to use adequate help and proper lifting techniques 
when lifting these components.
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